TAI LIEU TUYEN TRUYEN VE TAI KHOAN DPINH DANH DIEN TU
(Gui kém theo Cong van so 3332/[TCTTKBPA ngay 22/9/2023)

I. TIEN iCH KHI TAI KHOAN PINH DANH PIEN TU THONG QUA
UNG DUNG VNelD

VNelD - tmg dung dinh danh dién tir - ¢6 gia tri sir dung thay thé cac gidy
to truyén thong, gitip thuc hién nhanh cac dich vu cong truc tuyén va nhiéu tién ich
khéc...

1. Thay thé cho nhiéu loai gidy td truyén thong

2. Ung dung dinh danh dién tir - VNeID do trung tdm dir liéu quc gia vé
dan cu B6 Cong an Viét Nam phat trién, cung cap céc tién ich tryc tuyén cho ngudi
dan trén moi truong dién tu.

3. Ung dung dinh danh dién tir VNeID gitp ngudi dan thuc hién nhiéu giao
dich hanh chinh truc tuyén nhanh gon.

4. VNelD gitip dinh danh céng dan trén moi truong k¥ thuat sb, co gia tri
thay thé cho cac loai gidy to ca nhan truyén thong, dong thoi cung cip nhiéu tién
ich khac cho ngudi dan.

Theo do, nguoi dung co thé dung VNelD thuc hién cac dich vu cong truc
tuyén nhu: thong bao luu tri, dang ky thuong tra, khai bao tam tra, tam vang, hién
thi thong tin cu tr (sau ngay 31/12/2022 s6 ho khau, s6 tam tra hét hiéu luc) sé
thay thé viéc phai dén co quan Cong an xin xac nhan cu tra, t& giac toi pham...
gitip tiét kiém thoi gian, chi phi cho cac loai biéu mau ké khai, giam nhiéu khau thu
tuc can giai quyét.

5. Ung dung VNelD ciing c6 thé thay thé CCCD gin chip va cac loai gidy
t& da dang ky tich hop hién thi trén tmg dung nay nhu giay phép lai xe, dang ky xe,
bao hiém y té. ..

6. Khi nguoi dan giao dich hanh chinh sé& giam t6i da cac gidy to phai mang
theo va dé dang thuc hién cac giao dich tai chinh nhu thanh toan hoa don dié¢n,
nuodc, dong bao hiém x3 hoi va bao hiém y té, chuyén tién,...

I1. HUONG DAN CAI PAT, KiCH HOAT TAI KHOAN PDPT
1. Tai va cai dat ing dung VNelD

Pé dang ky tai khoan dinh danh dién t&r ca nhan, trudc tién cong dén tai vé
ung dung VNelD Tai vé trén App store ( doi voi ISO) Hoac Google Play (doi voi
androi)


https://apps.apple.com/vn/app/vneid/id1582750372?l=vi
https://play.google.com/store/apps/details?id=com.vnid

Sau khi tai va cai dat img dung thanh cong,
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2. Piang ky tai khoan ing dung dé ding nhap

Sau khi tai tng dung VNelD, viéc dau tién can lam 13 ding ky tai khoan tng dung.

S Budc 1: Nhan nat Bang ky trén man
\{lji ldong nhap théng tin dang ky dé hinh ]:rng dung
tiép tuc

Buwéc 2: Nhap thong tin s6 dinh danh

. s cd nhan la s6 Can cudc cong dan va
BO CONG AN s0 dién thoai chinh chu da dang ky voi
Trung tam dif liéu Quéc gia vé dan cu \ , A oA
nha mang sau d6 nhan Tiep tuc
Ung dung dinh danh dién tir c6 gié tr sir dung
thay thé céc giay 1 truyén thong, dinh danh cong
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Kich hoat tai khoan dinh danh dién tir
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Budc 3: cap nhat thong tin 1€n Ung
dung: C6 thé nhidn vao biéu
tuong quét ma QR Can cudc cong dan
gan chip hodc nhdp thii cong cic
truong thong tin theo thé Can cudc
cong dan gin chip. Tich vao
muc “D@)ng Vv voi diéu khoan dich vu
va tng dung” dé hoan thanh

$6 dinh danh ¢4 nhan

Ho va tén khai sinh *

Giditinh *

(Luu y: Dol Vi thong tin vé noi
thwong tri, ban ¢é thé nhdp théng tin
thuong tru hién ban da lam thu tuc cu
tru voi co quan Cong an)

S8 nha, phd, 18 dan ph&/thon/ddi
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Xac thue ma OTP

Vi long nhap méa OTP vira gui dén s6 dién thoai
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e G lai ma M sé hét han trong 02:49

e
Thiét Iap mat khau

Mat khau *
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Nhap lai mét khau *
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/ Matkhdu phéi tir 8 dén 20 kj ty
Vv Bao gom s, chir viét hoa, chi viét thudng
v Bao gom it nhat mot ky ty dic biét {@#$().

Budc 4: Sau khi thong tin dugc cap
nhat thanh cong, nhap ma OTP duoc
giri vé sb dién thoai ban d3 diang ky &
cac budc trude. (Truong hop khong
nhan dugc tin nhin hodc ma OTP da
qua han st dung thi nhan vao “Gui lai
ma”)

Buwéc 5: Thiét 1ap mat khau cho tng
dung VNelD. Yéu cau: Mat khau co tir
8 dén 20 ky tu, bao gdm cac sb tir 0 -
9, chir viét hoa A - Z, chit viét thuong
a -z va it nhat 01 ky tu dic biét
(@#$™*())

3. Ping ky tai khoan dinh danh dién ti Mire 1 (7ai khodn dinh danh dién tir Mirc 1 gom
cdc théng tin cd nhéan va anh chan dung. Trong d6, nguoi dan dwoc sir dung mét sé tinh ndng co
ban nhu phong chong dich (khai béo y té, thong tin tiém ching), gidi quyét dich vu cong truc tuyén
nhie théng bdo leu trii, dang ky thuong tri, tam tri, khai bdo tam vang.)

Dang ky tai khoan dinh danh dién tir

Dang ky tai khoan dinh danh dién tir murc
1 (thuc hién tryc tuyén)

Pat lich dang ky tai khoan dinh danh dién
+ trmurc 2 (thyc hién tryc tiép tai co quan
Cong an)

+  Kiém tra tinh trang x( Iy ho so

Diéu khodn st dung (ing dung va dich vu

Tai khoan mirc 1
Danh sach dich vu tai khoan mirc 1

v
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v
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Phong chdng dich

Tich hop thong tin ca nhan tir Co s& dir liéu Qudc gia vé
Dan cu

Dich vu cong Quac gia

Cap nhét céc tin tic, bai viét, thong bao méi nhat tir B
Cong An

Thanh toan hoa don

Tai khoan mic 2
Céc dich vy nhu tai khoan mirc 1 va kém theo

v

v

Tich hgp thong tin thé Cén cude cong dan tir hé thong
Cén cude cong dan Quac gia

Tich hop thong tin cac loai gidy to tly than, thong tin
ngudi phy thudc va cac nhom thang tin cla cac Bo, Ban
nganh

Dich vu an sinh xa hoi

Chia sé thona tin da duoc dinh danh dién tir cho cac bén

Buéc 1: Dang nhip ung dung
VnelD bing s6 dinh danh ca nhan (s6
thé Can cudc cong dan) va mat khau da
dang ky ¢ budc trén
Budce 2: Chon dang ky tai khoan dinh
danh dién tor Muc 1
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- Sa¥ g Sk nilng NFC . _ -
<« S dung tinh niing NFC

Tha CCCD

Hudng alin s cung Hnh niing NFC
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Hudng dan sir dung tinh ning NFC

:__im tinh nding NFC trong phin cas dit cia tras Bll'(')’C 3: Néu th |ét bl Cﬁa ban khéng

Thuc hién xac dinh vi tri dat 1he theo cac

meemweme ho trg NFC hoac tinh nang doc NFC
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rere 12 P X v GiEn thoal

* Budc 2: Néu ung dung chua hién thj canh ma QR tren mat the Can CuOc Cong
ot ~ "~ baoc dang doc théng tin W chip thi cong dan
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cén di churySn chém thé CCCD tir trén xusng dan gﬁn chi p

cwusdi doc theo chidu dai cis dién thoai

* Budc 3: Khi ing cung hiiin thi canh bao dang
. Buite 1 Kidire Be vk ring Soc NFC 20 thist Goc 'ijr;n(; 1in tir chip, © SNg dan vul long onx
£ S e Ao et Ayttt nguyean the CCCD va d,e’w thogi cho tai ki Jng
dung thang bao doc thang tin thanh cong
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Budc 3: Chup anh chan
dan thao tac trén tmg dur
khong deo khau trang, ¢
qua sang. Sau khi chup »
chup lai néu chua ung ¥.

Buéc 4: Cho két qua phé duyét: Ho so diang ky s& dugc co quan
Cong an c6 thim quyén xem xét, phé duyét. Néu dat thi nguoi
dan s& nhan duoc tin nhan thong bao gui dén sb dién thoai da
dang ky thi cong dan tién hanh kich hoat tai khoan. Noi dung tin
nhin mau nhu sau:

“Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai
khoan dinh danh dien tu cua ong/ba Nguyen Van Hau da duoc
phe duyet. De nghi truy cap ung dung VNelD hoac dia chi
iy o o https://vneid.gov.vn de kich hoat tai khoan”

3. Kich hoat tai khoan dinh danh dién tir mirc 1
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BO CONG AN

Trung tam dd liéu Qudc gia vé dan cu

ac tién y
chinh phu s8, x3

Dang nhép

Kich hoat tai khoan dinh danh dién td

Kich hoat tai khoan
trén thiét bi

Vui long nhap ma OTP vira gui tdi sé dién thoai

8 8 7 |

@ Gurilaima Ma s& hét han 01:55
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Kich hoat tai khoan

Thiét 1ap mat khau

Budc 1: Truy cdp vao ung dung
VNelID hoac Sau khi truy cap
vao ung dung VNelD hoac trang
web cua VNelD, nguodi dan lga
chon Kich hoat tai khoan dinh
danh dién tu

Buéc 2: Dién cac thong tin va
an Gui yéu cau

- S6 dinh danh c4 nhan: Trung
v6i so CCCD

- Sb dién thoai:’ Pién sb dién
thoai dang ky s6 dinh danh cé
nhan

Buéc 3: Ma OTP duoc giri dén
s6 dién thoai c4 nhan qua tin
nhin SMS. Nguoi dung dién ma
OTP nay va s& duoc chuyén dén
bude thiét 1ap mat khau.

Buwéc 4: Thiét 1ap mat khau va
passcode Mat khau dugc yéu cau
thiét 1ap c6 8 dén 20 ky tu bao
g6m chit sb, chir viét hoa, chit
viét thuong, ky tu dic biét.


https://kenh14cdn.com/203336854389633024/2022/11/14/photo-6-16683993448712129609074.png
https://kenh14cdn.com/203336854389633024/2022/11/14/photo-5-166839934232821140749.jpg
https://kenh14cdn.com/203336854389633024/2022/11/14/photo-4-16683993406991563281830.png
https://kenh14cdn.com/203336854389633024/2022/11/14/photo-3-1668399338942477184165.png
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Bwéc 5: nhap ma passcode, ma
, passcode la mot loai ma bao mat,
THSCRIRSIRCOUS duoc st dung dé xac thuc khi su
53??5:;33’#?2_fé;é‘ffuk?éjliﬁ’llﬂ?ﬁ'i?fﬁaysmn dung cac dich vu trén wng dung
PSRRI VNeID). Theo quy dinh, ma

passcode gom 6 ky tr s6 tir 0 dén 9.

&«

Buwéc 6: Thiét 1ap cau hoi bao mat,
Cau hoi bao mat dugc sir dung trong
mot sd trudng hop nhim xac minh
danh tinh cta chu tai khoan dinh
danh dién tir. Chon lan luot tung cau
hoi va dién cau tra 11, dong thoi ghi

1 2 3 nhé cdu tra 101 twrong tng vé1 ciu hoi
4 5 6 | dé co thé s dung khi can thiét theo
7 8 9 yéu cau bao mat cia ung dung.

0 Q

Thong bao
e . ; Hoan tat qua trinh Kich hoat, théng bao kich
Ban dakich hoat tai khoan hoat tai khoin dinh danh dién tir sé xuat
dlnh danh dlen tu thanh cong hién sau khi ngudi dung thiét 1ap cau héi bao
mat thanh cong

Tiép tuc

5. Quy trinh dang ky, kich hoat tai khodan dinh danh di¢n t& mirc d¢ 2

Budgc 1: Dang ky tai khoan: cong dan gﬁn mang theo g!éy to nhu: CCCD gén chip,
bao hiém y té, gidy phép 1ai xe, ma s6 thue.... Beén tryc tiép diém thu nhan ho so cua
Cong an huyén dé thuc hién.

Bwoc 2: kich hoat tai khoan: sau khi tai lghoém Pinh danh dién t mic do 2 duoc
phé duyét, cong dan thuc hién kich hoat nhu doi véi kich hoat tai khoan Pinh danh dién
tor mure do 1.

Luu y: Viéc sir dung tai khodn dinh danh dién tir mire do 1, 2 chi thyc hién déi véi
truong hop cong ddn sur dung dién thoai thong minh (smart phone), nhing truong hop
khong sur dung dién thoai thong minh thi khong thé dang ky, su dung.


https://kenh14cdn.com/203336854389633024/2022/11/14/photo-1-16683993351641676621226.png
https://kenh14cdn.com/203336854389633024/2022/11/14/photo-2-16683993370621448697604.png

